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1. Product Introduction

Cross-Site Lookup enhances the capability of original SharePoint Lookup column and allows you to
lookup information from any site within the same collection.

This user guide will guide you to install and configure Cross-Site Lookup on your SharePoint.
For latest version of this copy or other user guides, please visit our document center:

http://www.boostsolutions.com/download-documentation.html
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2. Installation

2.1 Product Files

After you download and unzip the Cross-Site Lookup zip file from www.boostsolutions.com, you will

find the following files:
Path
Setup.exe

EULA.rtf
Cross-Site Lookup_V4_User Guide.pdf

Library\2.0\Setup.exe
Library\2.0\Setup.exe.config
Library\4.0\Setup.exe
Library\4.0\Setup.exe.config
Library\6.0\Setup.exe

Library\6.0\Setup.exe.config

Solutions\Foundtion\
BoostSolutions.FoundationSetup14.1.wsp

Solutions\Foundtion\
BoostSolutions.FoundationSetup15.1.wsp

Solutions\Foundtion\
BoostSolutions.FoundationSetup16.1.wsp

Solutions\Foundtion\Install.config

Solutions\ CrossSiteLookup \
BoostSolutions.CrossSiteLookupSetup14.4.wsp

Descriptions

A program that installs and deploys the WSP
solution packages to the SharePoint farm.

The product End-User-License-Agreement.
User guide for Cross-Site Lookup in PDF format.

The product installer for .Net Framework 2.0.

A file containing the configuration information for
the installer.

The product installer for .Net Framework 4.0.

A file containing the configuration information for
the installer.

The product installer for .Net Framework 4.6.

A file containing the configuration information for
the installer.

A SharePoint solution package containing
Foundation files and resources for SharePoint 2010
or SharePoint Foundation 2010.

A SharePoint solution package containing
Foundation files and resources for SharePoint 2013
or SharePoint Foundation 2013.

A SharePoint solution package containing
Foundation files and resources for SharePoint
2016/2019.

A file containing the configuration information for
the installer.

A SharePoint solution package containing Cross-
Site Lookup files and resources for SharePoint
2010 or SharePoint Foundation 2010.
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. . A SharePoint solution package containing Cross-
Solutions\ CrossSiteLookup \ . i .
Site Lookup files and resources for SharePoint
2013 or SharePoint Foundation 2013.

A SharePoint solution package containing Cross-

BoostSolutions.CrossSiteLookupSetup15.4.wsp

Solutions\ CrossSiteLooku
\ P Site Lookup files and resources for SharePoint

BoostSolutions.CrossSiteLookupSetup16.4.wsp
2016/2019.

. . ) A file containing the configuration information for
Solutions\ CrossSiteLookup\ Install.config .
the installer.

2.2 Software Requirements

Before you install Cross-Site Lookup, ensure your system meets the following requirements:

SharePoint 2019

Operating Windows Server 2016 Standard or Datacenter
System Windows Server 2019 Standard or Datacenter
Server Microsoft SharePoint Server 2019

Microsoft Internet Explorer 11 or greater
Microsoft Edge

Browser . .
Mozilla Firefox
Google Chrome
SharePoint 2016
Operating Microsoft Windows Server 2012 Standard or Datacenter X64
System Microsoft Windows Server 2016 Standard or Datacenter
Microsoft SharePoint Server 2016
Server .
Microsoft .NET Framework 4.6
Microsoft Internet Explorer 10 or greater
Microsoft Edge
Browser . .
Mozilla Firefox
Google Chrome
SharePoint 2013
Operating Microsoft Windows Server 2012 Standard or Datacenter X64

System Microsoft Windows Server 2008 R2 SP1



Cross-Site Lookup 4.0 User Guide Page 4
|

Server

Browser

Microsoft SharePoint Foundation 2013 or Microsoft SharePoint Server 2013
Microsoft .NET Framework 4.5

Microsoft Internet Explorer 8 or greater
Microsoft Edge

Mozilla Firefox

Google Chrome

SharePoint 2010

Operating
System

Server

Browser

Microsoft Windows Server 2008 x64
Microsoft Windows Server 2008 R2

Microsoft SharePoint Foundation 2010 or Microsoft SharePoint Server 2010
Microsoft .NET Framework 3.5

Microsoft Internet Explorer 7 or greater
Mozilla Firefox
Google Chrome

2.3 Installation

Follow these steps to install Cross-Site Lookup on your SharePoint servers.

Installation Preconditions

Before you start installing the product, please make sure these services are started on your SharePoint
servers: SharePoint Administration and SharePoint Timer.
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O, Services |= =[x

File Action View Help

e F B e Hem »enw

i Services (Local) || Name ~ Status Startup Type A
. Server Running __Automatic
% SharePoint Administration Running  Automatic
"+ SharePoint Insights Disabled
. SharePoint Search Host Controller Running  Automatic
~... SharePoint Server Search 16 Running  Manual
. SharePoint Timer Service Automatic
“; oharePoint Tracing Service Running  Automatic
.. SharePoint User Code Host Running  Automatic
. SharePoint VSS Writer Manual =\
%+ Shell Hardware Detection Running  Automatic
. Smart Card Disabled
. Smart Card Device Enumeration Service Running  Manual (Trig...
" Smart Card Removal Policy Manual
. SNMP Trap Manual b
% Extended )\.\ Standard /

Cross-Site Lookup must be run on one front-end Web server in the SharePoint farm where Microsoft
SharePoint Foundation Web Application services are running. Check Central Administration >
System Settings for a list of servers running this service.

Required Permissions

To perform this procedure, you must have specific permissions and rights.
= Member of the local server's Administrators group.

= Member of the Farm Administrators group.

To install Cross-Site Lookup on SharePoint server.

a. Download the zip file (*.zip) of the product of your choice from the BoostSolutions website, then
extract the file.

b.  Open the created folder and run the Setup.exe file.

Note If you cannot run the setup file, please right click the Setup.exe file and choose Run
as administrator.

c. A system check is performed to verify if your machine meets all the requirements for installing
the product. After the system check is finished, click Next.
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d. Review and accept the End-User License Agreement and click Next.

e. Inthe Web Application Deployment Targets, select the web applications you are going to install
and click Next.

Note If you select Automatically activate features, the product features will be activated in
the target site collection during the installation process. If you want to manually activate the

product feature later, uncheck this box.

f.  Upon completion of the installation, details are displayed showing which web applications you
product has been installed to. Click Close.

2.4 Upgrade

Download the latest version of our product and run the Setup.exe file.

In the Program Maintenance window, select Upgrade and click Next.

2.5 Uninstallation

If you want to uninstall the product, double-click the Setup.exe file.

In the Repair or Remove window, select Remove and click Next. Then the application will be
removed.

2.6 Command Line Installation

The following instructions are for installing the solution files for Cross-Site Lookup in SharePoint 2010
by using the SharePoint STSADM command line tool.

Required permissions

To use STSADM, you must be a member of the local Administrators group on the server.

To install Cross-Site Lookup to SharePoint servers.

a. Extract the files from the product zip pack to a folder on one SharePoint server.
b. Open a command prompt and make sure your path is set with the SharePoint bin directory.

e SharePoint 2016
C:\Program Files\Common Files\Microsoft Shared\Web Server Extensions\16\BIN

e SharePoint 2013
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C:\Program Files\Common Files\Microsoft Shared\Web Server Extensions\15\BIN
e SharePoint 2010
C:\Program Files\Common Files\Microsoft Shared\Web Server Extensions\14\BIN

c. Add the solution files to SharePoint in the STSADM command line tool.

stsadm -o addsolution -filename BoostSolutions.CrossSiteLookupSetup 14.4.wsp

stsadm -o addsolution -filename BoostSolutions.FoundationSetup 14.1.wsp

d. Deploy the added solution with the following command:

stsadm -o deploysolution -name BoostSolutions.CrossSiteLookupSetup 14.4.wsp -
allowgacdeployment —url [virtual server url] -immediate

stsadm -o deploysolution -name BoostSolutions.FoundationSetup 14.1.wsp -allowgacdeployment

—url [virtual server url] —immediate

e. Wait for the deployment to complete. Check the final status of the deployment with this
command:

stsadm -o displaysolution -name BoostSolutions.CrossSiteLookupSetup 14.4.wsp

stsadm -o displaysolution -name BoostSolutions.FoundationSetup 14.1.wsp

The result should contain a <Deployed> parameter for which the value is TRUE.

f.  In the STSADM tool, activate the features.

stsadm -o activatefeature -name SharePointBoost.CrossSiteLookup —url [site collection url] —force

stsadm -o activatefeature -name SharePointBoost.CrossSiteLookupDataAdapter —url [site
collection url] —force

stsadm -o activatefeature -name SharePointBoost.CrossSiteLookup.CA —url [site collection url] —
force

To remove Cross-Site Lookup from SharePoint servers.

a. Removal is initiated with the following command:

stsadm -o retractsolution -name BoostSolutions.CrossSiteLookupSetup 14.4.wsp -immediate -url
[virtual server url]

b. Wait for the removal to finish. To check the final status of the removal you can use the following
command:

stsadm -o displaysolution -name BoostSolutions.CrossSiteLookupSetup 14.4.wsp
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The result should contain the <Deployed> parameter for which the value is FALSE and the
<LastOperationResult> parameter with the RetractionSucceeded value.

¢. Remove the solution from the SharePoint solutions storage:

stsadm -o deletesolution -name BoostSolutions.CrossSiteLookupSetup 14.4.wsp

To remove BoostSolutions Foundation from SharePoint servers.

The BoostSolutions Foundation is designed to provide a centralized interface to manage licenses for
all BoostSolutions software from within SharePoint Central Administration. If are still using
BoostSolutions product on your SharePoint server, DO NOT remove Foundation from the servers.

a. Removal is initiated with the following command:

stsadm -o retractsolution -name BoostSolutions.FoundationSetup 14.1.wsp —immediate —url
[virtual server url]

b. Wait for the removal to finish. To check the final status of the removal you can use the following
command:

stsadm -o displaysolution -name BoostSolutions.FoundationSetup 14.1.wsp

The result should contain the <Deployed> parameter for which the value is FALSE and the
<LastOperationResult> parameter with the RetractionSucceeded value.

¢. Remove the solution from the SharePoint solutions storage:

stsadm -o deletesolution -name BoostSolutions.FoundationSetup 14.1.wsp

2.7 Feature Activation

Activate Cross-Site Lookup’s features in site collection

By default, the application’s features are automatically activated once the product is installed. You can
also activate the product feature manually.

a. Click Settings £Xand then click Site Settings.
b. Under Site Collection Administration click Site collection features.

c. Find the application feature and click Activate. After a feature is activated, the Status column lists
the feature as Active.
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BoostSolutions Cross-Site Lookup 4.8.1014.0

Look up information from other sites in the site collection. (Powered by LRI
BoostSolutions)

Activate Cross-Site Lookup’s features in Central Administration

a. Using the Quick Launch click Application Management.

b. On the Application Management page, under Manage Applications, click Manage Web
applications.

c. Select a web application you want to configure and click Manage Features on the ribbon.
d. Find Cross-Site Lookup's features and click Activate. After a feature is activated, the Status

column lists the feature as Active.

Cross-5ite Lookup Data Adapter 4.81014.0

| Provides the ability to manage Cross-Site Lookup Column data in Deactivate m
Microsoft Office applications like Excel, Access, Word and

SharePoint Workspace. (Powered by BoostSolutions)
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3. How to use Cross-Site Lookup

3.1 Settings for Cross-Site Lookup

After you install the product on the SharePoint server, a Cross-Site Lookup column type will be
available in the Create Column page.

(O Calculated (calculation based on other columns)
(O Task Qutcome
(O External Data

® Cross-Site Lookup (Look up information from any site in the site collection)
() Managed Metadata

3.1.1 General Settings

The General Settings section allows you to specify the source column which is used to get information
from.

General Settings

Get information from this site;
Evaluation e

Get information from this list:
Product e

In this column:
D hd
(] Allow multiple values

Add a column to show each of these additional fields:

(o 1
[l Product Name 2
[Imodified 3 v
[ Created 4 v
[ Version 5w
[ ] Compliance Asset Id 6
[] Pro Version 7~

e Get information form this site
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This dropdown list shows all the sites in the current site collection. You need to specify the source site
here; a source site is where the lookup list is located. The source site can be any site in the current site
collection.

e Get information form this list

This dropdown list shows all the available lists in the site you selected. You need to specify the source
list here (such as a SharePoint lookup column). The source list is a list that Cross-Site lookup will use
to refer to information.

. In this column

In this dropdown list, you will need to specify the source column. A source column contains data for
your Cross-site Lookup dropdown list.

Note Supported Source Column types include: Single Line of Text, Number, Date and time,
Calculated (output is single line of text), ID, Modified, Created, Version.

e Addition fields

This function allows you to add more columns to the lookup that will be displayed only in the list view
page. You can specify the order of additional columns by selecting the number on the right side of
the columns.

3.1.2 Advanced Settings

Cross-Site Lookup provides you the following options in Advanced Settings to make your look-up
more efficient.
Advanced Settings

Enable creating new item in the source lookup list
Text of creating new item link:
Create new item...

Filter by view

[ Folder mode (Look up folders from other sites or lists. The contents of the folders will only
be wisible when you view an item. Please make sure that you lock up based on a column
containing information, .e. if you look up based on the column "Title," then each item must
have a title.)

[ Display only one instance of duplicate items

e Enable creating new item in the source lookup list
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When you check this box you can add new items in the source lookup list. The following link will be
added below the lookup field:

Select view to filter items: | (No Filter)

(Mone) El

Create new item... |

Note You can customize the text of creating new item link.

e  Filter by view

Add a filter for the Cross-site column. This means if a view is selected, the column will only display
items that are related to the selected view.

Product Select view to filter items: | Al ltems
B]

Coc Viewer
Doc Printer
Doc Converter
Doc Sender
Doc Safter

Create new item...

e Folder mode
Enable this function to look up folder information in the source list.
Note

e  When you enable Folder mode, Filter by view and Display only one instance of duplicate
items will be disabled.

e  Folder information will be shown in New Item Form and Edit Item Form dropdown list; the
content of the folders will only be visible in the View Item Form.

e  The Cross-site Lookup column dropdown list will show nothing if the source column does not
contain information.

o Display only one instance of duplicate items

Select this checkbox to display one item when duplicate items exist.
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3.2 Create a Cross-Site Lookup column

To create a Cross-Site Lookup column, you must have design permission level for the list or library or
be a member of the default SharePoint Designer group.

a. Enter the list or library that you want to create a Cross-site Lookup column for.

b. On the Ribbon, click the List or Library tab and then click Create Column in the Manage View
group.

BROWSE TASES LIST

D ﬂ [ Modify View - Current View:

(W] create Column | Al Tasks -
View  Quick Create
Edit View Mavigate Up Current Page
View Format Manage Views

¢. Inthe Create Column dialog box, configure the following sections:

a. Inthe Name and Type section, enter a name for your Cross-site lookup column in the
Column name box.

b. Under The type of information in this column is, select Cross-Site Lookup.

¢. Inthe General Settings section, you need to specify the source information for your lookup
column. You can select Allow multiple values if you need to enable multiple values in your
lookup column.

3.3 Edit a Cross-Site Lookup column

You can change the settings for a Cross-Site Lookup column. But just like the SharePoint lookup
column, you cannot change the column type, source site, and the source list.

a. Enter the list or library that contains the Cross-Site Lookup column you want to edit.

b. On the Ribbon, click the List or Library tab and then click List Settings or Library Settings in the
Settings group.

5 (& G

List Shared ‘Waorkflow
Settings | With  Settings -~

Settings

c.  On the List Settings or Library Settings page, under the Columns section, click the name of the
Cross-Site Lookup column that you want to edit.



Cross-Site Lookup 4.0 User Guide Page 14
. _____________________________________________________________________________________________________|

d. Change the settings that you want and then click OK.

3.4 Delete a Cross-Site Lookup column

This procedure deletes the Cross-Site Lookup column and any data in this column. You cannot restore
the Cross-Site Lookup column from the Recycle Bin once it has been deleted.

a. Enter the list or library that contains the Cross-Site Lookup column you want to edit.

b. On the Ribbon, click the List or Library tab and then click List Settings or Library Settings in the
Settings group.

5 ¢
D s &
List Shared ‘Waorkflow
Settings | With  Settings -~

Settings

¢.  On the List Settings or Library Settings page, in the Columns section, click the name of the Cross-
Site Lookup column that you want to delete.

d. Scroll to the bottom of the Change Column page and then click Delete.

e. When prompted, click OK.

3.5 Convert Column

This function allows you to convert lookup columns from Cross-Site Lookup, Cascaded Lookup and
SharePoint lookup column without creating new lookup columns. Converting will keep the Cross-Site
Lookup settings when converting into a SharePoint lookup column.

3.5.1 Convert a lookup column into a Cross-Site Lookup column

This function helps you to convert a lookup column (SharePoint lookup or Cascaded lookup) to a
Cross-Site Lookup column.

a. Open the Create Column page and select Cross-Site Lookup in the Name and type section.
b. Configure the General Settings and Advanced Settings as per your needs.

c. Click Click here to convert a Lookup column in this list into a Cross-Site Lookup column.

Convert:

Click here to convert a Lookup column in this list into a Cross-Site Lookup column
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Note This link will not appear if there is no Cascaded Lookup or SharePoint Lookup column
in the current list.

d. Then you will be directed to page, where you can will find all the Cascaded lookup and SharePoint
lookup columns in the drop-down list.

Select Lockup Column
omvert into & Cross-Site Lookun column Lookup W

Select a column you would like to c

0K Cancel

e. Choose a lookup column you would like to convert into a Cross-Site Lookup column, and click OK.
You will return to the Change Column page. The column has already been converted into a
Cross-Site Lookup column.

f.  Click OK to save the column settings.
3.5.2 Convert to original SharePoint Lookup column

This function helps you to convert a Cross-Site Lookup column into an original SharePoint Lookup
column.

a. First select the Cross-Site Lookup column you want to convert into an original SharePoint Lookup
column and then enter the Change Column page.

b. Select Convert to original SharePoint Lookup column (stop using “Cross-Site Lookup”
features).

Convert;

[“] Convert to original SharePoint Lookup column (stop using "Cross-5Site Lookup" features)

Note This function is not available in the trial version.

c. A prompt dialog box will appear as follows:
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#

This site says...

Are you sure you want to convert this column to another column
information type? If you continue, certain information will be lost
or degraded.

QK Cancel

d. Click OK. You will return to the Change Column page. The Cross-Site Lookup column has
already been converted into an original SharePoint lookup column.

e. Click OK to save the column settings.
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4. Manage Column Data with Microsoft Office Applications

By default, SharePoint only can manage column data in Microsoft Office applications. Cross-Site
Lookup 4.0 provides a new Data Adapter Web Application feature that enhances the functionality of
SharePoint with the ability to manage Cross-Site Lookup columns in Microsoft Excel, Microsoft
Access, Microsoft Word and SharePoint Workspace.

To activate Cross-Site Lookup Data Adapter feature, please see section 2.2 Feature Activation.

e Microsoft Excel

Formulas Data

Insert Page Layout

Home

=L *
_!] FiF 11 AN ==
B SE "
- FRENERR - - abc o = =
F‘a;;te ¥ B I U L iy & = =
Clipboard T Font P

o Document Praperties - Server

Title: Cross-Site Lookup calumn:

o e ]
&

1 Matalhara Timaa L IR

b column

e Microsoft Access

Home Create External Data Database Tools

.
Web File Properties el - L Y. - M

CHEM
Shared Documents

Cross-5Site Lookup column

Microsoft
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e Microsoft Word

(W9 0=

Home Insert Page Layout Reference
& ibri . AT - | B
_ Calibri 11 A A Aa

Pavste - j’ U ~abe x, x* | [0\~ A

Clipboard 1 Font

o Docurment Properties - Server ™

Title:
|li:|::nur'|tr3-I |

e SharePoint Workspace

Cross-5ite Lookup column:

r —
= | (& | = CRM - Shared Documents - Microsoft SharePoint Workspace E=HEE
[——

Haome Sync Wiew & 0
[E——— d
] Mew Document ~  [=2 ti:? =§ X [ J K 2 4 - [ launchbar
[ 25 Add Documents =| o — =fi = [y ) ¥ 2 search
. Paste Copy Download Delete _ | Versions Mark Mark
[ Mew Folder as Link - 9 | Read~ Unread~ \}
New Clipboard Document SharePoint Track GoTo
Content CEM > Shared Documents
Documents | MName Modified Maodified By Cross-5ite Lookup column
E'Shared Doc... w|'] Bulk Properties 6/18/20131:46  System Hitachi :
Lists [‘Eﬂ Calendar rollup 2.1test  6/14/20131:39  System
2= Announce... @ Databasel.accdb 6/18/2013 1:31  System Microsoft
O
AT Crmnmamed
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5. Technical Limitations

Cross-Site Lookup ha the following limitations:

e Cannot use the filter by view function when using datasheet view.

e Cannot use the cross site function in Microsoft Office applications.

e Cannot edit column values in Microsoft Access when using Cross-site Lookup.

e When the multiple values function is enabled for Cross-Site Lookup columns, it will only display
the lookup item ID in Microsoft Access.

e When the multiple values function is enabled for Cross-Site Lookup columns, it cannot be
managed in Microsoft Word.

e In datasheet view, the Cascaded Lookup & Cross-Site Lookup column cannot be edited in
SharePoint 2013.



Cross-Site Lookup 4.0 User Guide Page 20
. _____________________________________________________________________________________________________|

6. Troubleshooting & Support

Troubleshooting FAQ:

http://www.boostsolutions.com/general-fag.html#Show=ChildTitle9

Contact Info:

Product & Licensing Inquires: sales@boostsolutions.com

Technical Support (Basic): support@boostsolutions.com

Request a New Product or Feature: feature request@boostsolutions.com

Live chat:

http://www.boostsolutions.com/support/chat/livezilla.php?intgroup=U3VwcG9ydA==&reset=true
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Appendix 1: License Management

You can use Cross-Site Lookup without entering any license code for a period of 30 days from when
you first use it.

To use product without limitation, you will need to purchase a license and register the product.

Finding License Information

1.

2.

In the products main page, click the trial link and enter the License Management Center.

Click Download License Information, choose a license type and download the information (Server
Code, Farm ID or Site Collection ID).

Download License Information

Download the license type information and send to sales@boostsolutions.com to get license.

Choose a license type

® server License
Server Code: 8fadfcbbeab9475d8b8f10d2c7b27€1€982261612
75d49c683442a828de45bdd

O Farm License
Farm ID: {8fa4fcbb-eab9-475d-8b8f-10d2c7b27e1e}
Number of Users: 43 user(s)

O site Collection License
Site Collection ID: Select a site collection
Site Collection:

Download l l Close

In order for BoostSolutions to create a license for you, you need to send us your SharePoint
environment identifier (Note: different license types need different information). A server license
needs a server code; a Farm license needs a farm ID; and a site collection license needs a site
collection ID.

Send the above information to us (sales@boostsolutions.com) to generate a license code.

License Registration
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1. When you receive a product license code, enter the License Management Center page.

2. Click Register on the license page and a Register or Update license window will open.

Register or Update license
Please upload a license code file or enter the license code to activate the product.
® Upload a license code file

| | Browse.. |

(O Enter license code

3. Upload the license file or enter the license code and click Register. You will get confirmation that
your license has been validated.

Register or Update license

@ Registered Successfully

» The license was verified successfully.
» Thank you for choosing BoostSolutions.

If you encounter any problems or would like to suggest a product requirement, please
contact support@boostsolutions.com
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For more details on license management, see the BoostSolutions Foundation.
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